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MUSEUM SUPPORT CENTER 
 
 

 
APPLICATION OF OPERATING RESOURCES 

 
FEDERAL 

APPROPRIATIONS 

 
GENERAL  

TRUST 

 
DONOR/SPONSOR 

DESIGNATED 

 
GOV’T GRANTS 
& CONTRACTS 

 

 
FTE 

 
$000 

 
FTE 

 
$000 

 
FTE 

 
$000 

 
FTE 

 
$000 

FY 2002 
ACTUAL 39 3,473 0 0 0 0 0 0 

FY 2003 
ESTIMATE 45 2,469 0 0 0 0 0 0 

FY 2004 
ESTIMATE 28 1,678 0 0 0 0 0 0 

 
 

STRATEGIC GOAL: PUBLIC IMPACT 
 

Federal Resource Summary by Performance Objective 
 
 

Performance  FY 2003 FY 2004 Change 
Objective FTE $000 FTE $000 FTE $000 

              
Public Impact:             
Judiciously build, refine, care for, and 
manage the national collections 

45 2,469 28 1,678 -17 -791 

Total 45 2,469 28 1,678 -17 -791 
 
BACKGROUND AND CONTEXT 
 

The Museum Support Center (MSC) is the principal off-site conservation 
and collections storage facility for the National Museum of Natural History’s 
irreplaceable national collections and those of the National Museum of American 
History. Located in Suitland, Maryland, this state-of-the-art facility houses more 
than 31 million objects. MSC accommodates collections storage for three general 
types of media: collections storage in cabinets, open shelving for biological 
specimens in alcohol, and high bay storage for very large objects, such as totem 
poles, boats, meteorites, and large mounted mammals. 

 
The facility also houses laboratories for molecular systematics, 

conservation, and other specialized research. The MSC staff provides 
administrative, shipping, and receiving services; oversees safety and security 
operations; and maintains strict environmental and cleaning services required for 
the proper storage of museum collections. The staff also provides computer 
support services for administrative, research, and collections management data 
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needs. MSC Move staff technicians inspect objects for pests and conservation 
problems, clean objects, and stabilize objects prior to their re-storage at MSC. 
 

For FY 2004, the estimate includes an increase of $33,000 for necessary 
pay for existing staff funded under this line item and a decrease of 17 FTEs and 
$824,000 to reflect the transfer of facilities management services to the Office of 
Facilities Engineering and Operations. 
 
MEANS AND STRATEGY 
 
 To support the goal of Public Impact, funding will be used to provide more 
reliable environmental conditions by upgrading environmental control systems; 
upgrade facilities to meet laboratory requirements for conservation needs; 
complete the relocation into permanent storage of large mounted mammals and 
birds currently in leased space; and prepare collections stored in alcohol and 
other fluids for relocation from the Natural History Building to MSC. 
 
 Included in the Smithsonian’s FY 2004 Facilities Capital request is  $10 
million to construct MSC’s Pod 5, to safely store the valuable biological 
collections currently stored in alcohol in the National Museum of Natural History. 
 

STRATEGIC GOALS AND FY 2004 ANNUAL PERFORMANCE GOALS 
 
Public Impact  

Judiciously build, refine, care for, and manage the national 
collections (28 FTEs and $1,678,000) 
• Complete the relocation of large mounted mammals and birds now 

stored in leased space into permanent storage by January 2004 
• Prepare the vertebrate, invertebrate, and botanical collections stored in 

alcohol and fluids for relocation from the Natural History Building to the 
Museum Support Center 

• Complete the installation of oversized artifacts and specimens into 
permanent storage at the Museum Support Center, including cleaning, 
pest inspection, stabilization, and construction of storage containers 
and supports 

• Ensure the safety of staff and collections by addressing all 
recommendations from annual management evaluation and technical 
reviews, such as fire safety 

• Upgrade environmental control systems to provide more reliable 
environmental conditions 

• Install an environmental chamber in the Smithsonian Center for 
Materials Research and Education laboratory to meet conservation 
needs 

• Continue to provide improvements to collections care and storage by 
cleaning, providing supports, improving accessibility and providing 
archival storage containers 


